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ABCDE approach

* 1. Advanced preparation

* 2. Build therapeutic environment

* 3. Communicate well
* 4. Deal with patient and family reaction

* 5. Encourage and validate emotions
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Encourage and validate emotions
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SAAIQ” APPROACH

SET the sense as soon as possible.
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ASSESS the understanding of the attendant.
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ALERT them that I have bad news.
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INFORM in clear, understandable wotds.
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QUICKLY repeat summary of the situation
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SAD NEWS” Approach

* “Setup & sit down i 9 3uiS p*kw
* Ask ,don’t tell 342955 9 duww o

* Deliver the news  awlw o) >

* No fancy lingo 3uiSS aslaswl (5566 OL) Jl

* Expect, permit & response to emotionOlwlbuws| 4 Zwly 9 8Ll ¢ U]
ST ST NS

* Support and summarize S Wl 9 S Culo>
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* Situational stress

* Processuality

°* Emotional burden

* Attention to individuality

* Knowledge and experience




Situational stress
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Emotional burden
bl b

39 55 e g QLMD (i 19 ) g (ooalias SNgy oyl B 30 59 il
W g5 (0 51 9 099 Curdge 0 00>

0 US4 g g alasl y o Lo gRiis Wigy w9 peo Jolo S (ylgis & DL "-—Ms .
.é)&f‘sn

035180 Wi g0 Wil 3 0 3 (g5 29 AW W9 (595 9 led A W g il °




Attention to individuality
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Knowledge and experience
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Be empathic ool Jood °
Maintain eye contact wd a1y o> bl

Give information in small chunks i 431 )| K> ¢ (b Cuond 40 1, SN

Repeat and clarify. S (53l Bl g 41 S5
Regularly check understanding S Wy ly Jlow S0 plaie o @ °

patient
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Give the patient time to respond SO Zwlb b wdw oy slow v ©
. Explore patient’s emotions S (w9 1y slow Olwlwa! ©

Use physical contact if appropriate .dwS 68lkw! 59 39 wlos 31 P9 3 ©yg0 90 °

Summarize S Ao ¢
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Don’t be in a Hurry. dxs

Don’t lecture the patient. I WY

Don’t give premature reassurance ot be ovetly optimistic. (19 dwof
Don’t Give all the information in one go. yloy SR 30 GleNb! ;yols
Don’t Give too much information. b y LleMb! ol

Don’t Use medical jargon or unclear language/words oWl 31 0okt
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* Don’t Be blunt. Qo & wo

* Don’t Guess the prognosis. (@51 s (99§ Vo>
* Don’t Judge. o9 3 wglad

* Don’t Interrupt or disturb the patient  ylow) Caduo (98 3 alad

* Don’t avoid seeing the patient or leave them anxiously @BMe jf (g 4199 ¢>
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Transactional Analysis (TA)
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* Psychosocial factors
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* Physician factors
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Fear of medico-legal system 3‘5333@ — (SO ) e Nowy ©
. * Fear of saying “I don’t know””: 1S (0" (S 3 v 9
* Fear of expressing emotions Olwluat 9010 s 3 g
* Fear of eliciting reaction e g Sbul 3l (v
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